CONIFER

HEALTH SOLUTIONS®

Care Management Solutions

Personalized Care Management Solutions
for MEBFC Member Funds

Case Management and Utilization Management Services

With an experienced team of Conifer Personal Health Nurses (PHNs), we
identify all the risks, tailor utilization management to your specific needs,
and use data-driven insights from our proprietary risk stratification platform
to reduce costs and improve health outcomes, one member at a time.

Our commitment is to enhance labor member satisfaction with their health
benefits through personalized care management, ensuring consistent,
individualized, and cost-effective care that directly impacts member
engagement and health outcomes.

Our registered nurses will engage your eligible employees and their dependents
on a personal level and empower them to take charge of their health.

Conifer serves over 900,000 members in the
union and Taft-Hartley space ranging from some
of the largest national labor groups in the country
to Local Funds in many markets.

Unique Benefits

o Client-Designated Team: PHNs are committed to each Member Fund
and Account Managers with labor experience provide quick responses
toinquiries.

o Tailored to each Member Fund: PHNs are trained to understand unique
labor group dynamics, including benefit activation, member eligibility, and
group nuances, ensuring consistent, accurate representation of the Fund.

+ Robust Reporting: Aggregation of data across multiple sources to target
members effectively. Consistent and transparent reporting on Conifer
service and member health trends.

o Fee Structure: As valued members of the MEBFC, Member Funds receive

exclusive pricing for Case Management and Utilization Management services.
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